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Hitachi Elevators & Escalators

Tsuku-ru 
creation; invention; 
contrivance



Our Commitment
Supporting and continually preserving the value of building 

environments that people wish to work in, live in and visit.

Here at Hitachi, we are developing our business based on 

our core of Elevators and Escalators to increase the added 

value of customer buildings.

In the Elevators and Escalators Business, we are promoting 

our research and development, sales, manufacturing, instal-

lation, maintenance and renewal of elevators and escala-

tors on a global scale, supporting comfortable movement 

throughout buildings and urban spaces. Hitachi, always 

seeing things from the customer’s perspective, contributes 

to the creation of an appealing city environment with safety, 

comfort and convenience.

Safety
The development of technology to 

increase the reliability of control 

devices and to cope with earth-

quakes and other emergencies in 

order to establish greater levels of 

safety.

Effi ciency
The development of the world’s fast-

est class of elevator cars and high-

output traction machines capable 

of supporting them, and the devel-

opment of operation control tech-

nology to ensure that users reach 

their fl oors as swiftly as possible.

Comfort
The verifi cation of fl uctuations in 

atmospheric pressure, swaying, 

noise and other factors inside 

cars when traveling at the highest 

speeds, and the development of 

technology to reduce or eliminate 

them.

Kokorozashi 
ambition; aspiration; 
desire; hope
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Kuwait

Hong Kong

Philippines

China

Myanmar

Bangkok

Singapore

India

Saudi Arabia

Our Supplies 
Hitachi has installed elevators and esca-

lators in various buildings, airports, and 

stations all over the world.

Hitachi proudly contributes to urban plan-

ning and development through strong 

partnerships with development and manu-

facturing bases in Asia, and high quality, 

value-added maintenance services made 

available overseas.

Al Hamra Tower (Kuwait City, Kuwait)

Sedona Hotel Yangon (Yangon, Myanmar)

The EmQuartier (Bangkok, Thailand)JW Marriott Mumbai Sahar (Mumbai, India)Al Othman Office Tower & Kempinski Al Othman Hotel (Dammam, Saudi Arabia)

InterContinental Fuzhou (Fujian, China)

Park Hotel Alexandra (Singapore)

Hang Seng Management College (Hong Kong, China)

Century City Lifestyle Center (Makati, Philippines)

Isao 
effort; feat; success; 
achievement; exploit
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Mito Works, Japan

Hitachi Elevator (China) Co., Ltd.

Elevator Research Tower in 

Shanghai, China

Mito Works, Japan

Inspection
We inspect products at various stages of 
production, including at the component level, 
throughout the manufacturing process, and 
after production, and are unrelenting in our 
pursuit of product safety and reliability. Only 
those products that have cleared the strict 
testing performed on all our company’s prod-
ucts are delivered to our customers.

Trial Production and 
Evaluation
We undertake evaluation and verifi cation pro-
cedures such as durability and environmen-
tal tests with our wide array of equipment, 
including our elevator research tower and 
ground parity testing device. We also carry 
out different types of prototyping for cutting 
edge manufacturing with superior safety, 
comfort and design.

Development and Design
In addition to pursuing functionality and 
performance, we undertake development 
and design that responds to customer 
needs and takes post-sale maintenance into 
account. We improve quality and decrease 
development time by using the latest design 
environments, and sharing and commoditiz-
ing data that utilizes the latest IT advance-
ments.

Processing and Assembly
We have set up a high quality, highly efficient 
production management structure that utilizes 
automated systems, including processing through 
CAM systems that use CAD data, and a variety 
of elevator and escalator assembly and shaping 
lines. In addition, we continuously strive for im-
provement, work toward environmentally friendly 
designs, and commoditize data that utilizes the 
latest IT advancements.

Research and 
Development
Mito Works is a research, development, and 

manufacturing base that serves as the core of 

Hitachi’s global business expansion. The cen-

ter of our development and manufacture of lifts 

such as elevators and escalators as well as build-

ing management systems is the G1TOWER. In 

addition to pursuing increased safety, comfort, 

and effi ciency, we combine the latest technolo-

gies required by the times and promote environ-

mentally friendly manufacturing.

G1TOWER
In 2010, we completed the construction of el-
evator research tower, the “G1TOWER” (213m). 
This tower is being used to perform decelera-
tion and stopping experiments of the world's 
fastest class of elevators, and to evaluate the 
passenger comfort levels in super high-speed 
elevators. The G1TOWER will provide us 
with unlimited amounts of data not available 
through simulations, that we may provide the 
safety, effi ciency, comfort and environmental 
friendliness that will support the next genera-
tion of elevators.

Overview of G1TOWER

Land area: 388m2

Height above ground level: 213.5m
Floors: 9 above ground, 1 below ground
Structure: SRC structure
Construction completed: April 2010

Kiwame-ru
study [investigate] something 
thoroughly; master
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We handle product creation at all stages, from 

research and development of advanced technologies 

to support after operation and activation.
From the development of new technologies and products that actual-

ize safety, comfort, and convenience to various means of supporting the 

preservation of outstanding functionality and quality over a period of many 

years, Hitachi has prepared a one-stop business structure that spans prod-

uct and system lifecycles. We continue to provide trustworthy, reliable ser-

vices and manufacturing both domestically and abroad.

Supporting Product 
and 

System Lifecycles

Design / 
Manufacturing

Research and 
Development

Construction

Modernization Sales

Maintenance

Elevators

Escalators  and Moving Sidewalks
Escalators and moving sidewalks 
are installed in a variety of locations 
within urban spaces. At Hitachi, we 
not only pursue decreased power 
consumption, but also aim to pro-
vide environments that anyone and 
everyone can use safely at any and 
all times.

Escalators

Escalators are designed to facil itate smooth 

movement when getting on and off. A variety of 

escalators are available, including high-rise es-

calators and escalators with a flat section in the 

middle. These escalators also use inverter control 

and LED handrail lighting to help save energy.

Moving Sidewalks

We have a lineup of both horizontal and sloped 

products that meet the needs of a variety of fa-

cilities, such as airports, stations, and shopping 

centers. Additionally, on top of functions to ensure 

safety and save energy, we take into account 

universal design principles such as improving the 

visibility of exits and entrances so that as many 

people as possible are able to comfortably use 

our products.

Customized Elevators

Elevators are designed to re-

spond to a building’s concept 

and purpose of use. We pro-

pose styles in line with urban 

spaces, including high speed, 

high capacity elevators made 

for skyscrapers and large scale 

facilities as well as observation 

elevators that play to spatial 

beauty in locations such as 

resort facilities and shopping 

centers.

Home Elevators

Home elevators, which can 

be installed in a relatively small 

space in a private home, are 

designed to support a more 

comfortable life. They can be 

used to assist the elderly in 

moving throughout the home, 

or to assist with daily cleaning 

and housework by transporting 

heavy items.

Elevators provide a comfortable 
moving environment for buildings 
and urban spaces. At Hitachi, we 
support the verticalization and 
increasingly high capacity of 
buildings, and pursue safety and 
decreased power consumption. 
We will deliver the world's fastest-
class elevators with a speed of 
1200m/min to the Guangzhou CTF 
Finance Centre in Guangzhou, 
China, in 2016.

Hitachi supports performance retention and 

problem resolution in the long term to maintain 

product quality.

Maintenance

[ Maintenance system ]

Professional maintenance is crucial for safe usage of elevators and escala-

tors in the long term. Hitachi has professionally trained engineers and main-

tenance tools at each service base. (Hitachi is also expanding remote moni-

toring system and related technologies, which are widely known in Japan, 

to overseas markets.)

* A separate maintenance contract must be signed to utilize Hitachi’s maintenance service.

[ Technical support from Japan ]

Hitachi has an established supply system of maintenance parts. Hitachi 

also organizes technical trainings and seminars both in Japan and overseas 

to inform the latest maintenance skills to engineers.

Modernization

Hitachi proposes a variety of modernization options for aging elevators and 

escalators such as control system modernization, interior design modern-

ization, and complete modernization in a short period.

ModernizationMaintenance

Passenger Elevators

Machine-room-less elevators 

place their motors and ma-

chines in their hoistway. These 

elevators contribute to a more 

flexible floor layout and larger 

rentable space, and they help 

save energy by utilizing electri-

cal lines and full LED overhead 

lighting.
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Lift manufacturing at the Kameido plant 

First elevator delivered (to Tokyo Electric Power)

First escalator delivered (to Osaka Railway Department Store)

Hitachi Building Services Co., Ltd. 
founded (currently known as Hitachi Building Systems 
Co., Ltd.) 

Hitachi Elevator Engineering (Hong Kong) Co., Ltd. 
founded in Hong Kong

Construction of an elevator research tower in the Mito 
plant completed (90m high)

Ultra high speed 300m/min elevator delivered to the 
Kasumigaseki Building, Japan’s fi rst skyscraper

Hitachi Elevator Engineering (Singapore) Pte. Ltd. found-
ed in Singapore

Delivery of 540m/min elevators to skyscrapers in Shinjuku

Hitachi Mito Engineering Co., Ltd. founded

Siam-Hitachi Elevator Co., Ltd. founded in Thailand

Three affi liated companies in China merged to found 
Guangzhou Hitachi Elevator Co., Ltd.

Opened Hitachi Building Solution Lab

Guangzhou Hitachi Elevator Co., Ltd. renamed to Hitachi 
Elevator (China) Co., Ltd.

Hitachi Lift India Pvt. Ltd. founded
Delivered the world’s highest class ultra fast double deck 
elevators to the Shanghai World Financial Center

Introduction of the Company systems leads to the estab-
lishment of the Urban Planning and Development Sys-
tems Company

Completed elevator research tower “G1TOWER” (213m 
high) for Mito Works
Founded Hitachi Elevator Asia Pte. Ltd. 
as a general elevators and escalators business company 
for the Southeast Asia, India, and Middle East regions
Completed elevator research tower (172m high) for 
Hitachi Elevator (Shanghai) Co. Ltd.

Founded Hitachi Elevator Philippines Corporation

Domestic elevator and escalator business transferred to 
Hitachi Building Systems Co., Ltd.

Founded Hitachi Elevator (Myanmar) Co., Ltd.

1924

1932

1937

1956

1966

1967

1968

1972

1974

1987

1991

1995

2003

2007

2008

2009

2010

2011

2014

2015

Hitachi was founded in 1910 and commenced the 
development of elevator in 1920. The fi rst elevator 
was installed in 1932. Hitachi delivered 300m /min 
elevators to the Kasumigaseki building, the first 
Japanese skyscraper, in 1968. Until now, Hitachi 
has been continuously providing elevators to the 
various skyscrapers throughout the world.

In addition to Mito Works, where we promote the research and de-
velopment of advanced technologies, we also have research facili-
ties in Guangzhou and Shanghai in China, as well as Singapore. We 
are also expanding our production facilities, mainly in Japan, China, 
and Thailand. Additionally, we are strengthening our business frame-
work in China, Southeast Asia, India, and the Middle East in order to 
improve our overseas sales capabilities.

Business Locations

• Manufacture Base

• Affiliated Company

• Distributor

Tokyo

HitachinakaTianjin

Shanghai

Taipei

Hong Kong

Guangzhou

Chengdu

New Delhi
Muscat

Dubai

Doha

Jeddah

Kuwait

Ho Chin Minh

Bangkok

Yangon

Phnom Penh

Manila

Siam-Hitachi Elevator Co., Ltd. 

Petrobuild International Elevators Co. W.L.L.

Hitachi Elevator Asia Pte. Ltd.

Hitachi Elevator Engineering (Malaysia) Sdn. Bhd.

P.T. Hitachi Asia Indonesia

Hitachi Elevator (Chengdu) Co., Ltd. 

Hitachi Elevator (Myanmar) Co., Ltd.

Hitachi Elevator (Cambodia) Co., Ltd.

Hitachi Lift India Pvt.Ltd.

Hitachi Elevator (Guangzhou) Escalator Co., Ltd.

Hitachi Elevator Motor (Guangzhou)Co.,Ltd.

Guangzhou Ropen Technology Co.,Ltd.

Hitachi Elevator Vietnam Co., Ltd

Hitachi Elevator (China) Co.,Ltd.

Hitachi Building Equipment 

Manufacturing (Tianjin) Co.,Ltd. 

Universal Engineering Service L.L.C

Al-Futtaim Engineering L.L.C

Ahmadiah International 

Elevator Co.W.L.L.

Gulf Elevator & Escalator Co.,Ltd.

Hitachi Elevator Engineering (Hong Kong) Co., Ltd.

Hitachi Elevator Philippines Corp.

Hitachi Elevator (Shanghai) Co.,Ltd.

Mito Works

Yungtay Engineering Co.,Ltd.

Singapore

Kuala Lumpur

Jakarta

Our FootprintGlobal Business
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